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GENERAL CARE AND SAFETY GUIDE
Please read all instructions carefully before using your scales and keep them 
for future reference.

Thanks you for choosing GOLDAIR bathroom scales. These GOLDAIR scales 
have been designed and manufactured to high standards of engineering and 
with proper use and care, as described in this leaflet, will give you years of 
useful service. Please read these instructions carefully.

SPECIFICATIONS
Water hydration and body fat monitor
High precision sensor system
10-person memory
Capacity: 150kgs / 330lb / 24st
Minimum weight: 2.0kg / 4.4lb
Measurement increments 0.1kg / 0.2lb
Weight unit: kg-lb-st
Height unit: cm-ft-in
Working environment 0-40 degrees C. 
Recommended humidity <85% 
Low power warning
10-person memory
Auto power-off

COMPONENTS

Platform

Up Down

Set

Body fat division: 0.1%
Age range for body fat: 10-80 years old
Height range: 100 – 220cm 3ft 3.5in – 7ft 
2.5in
Fat range: 0-80%
Water range: 20-80%
Low power warning

Front Electrodes

Back 
Electrodes
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POWER
1 x 3V CR2032 lithium battery
Note: Ensure the insulation tape is removed from the lithium battery before 
placement.

DISPLAY

Indicates low battery, replace battery.

Indicates that the scale is overloaded (i.e. Weight exceeds maximum 
capacity of 150kg).

Indicates an error in the measurement of body fat process. Restart 
the process following instructions carefully.

SAFETY INSTRUCTIONS
These scales should not be used by persons with a pacemaker fitted. 
The use of these scales may disrupt the normal working order of such 
medical equipment.
These scales are designed for use in the home and should not be used 
for commercial purposes.

BUTTON DEFINITION
Press                  once to turn on the scale
Press                  during setting to change the parameter
Press                  once to confirm data input
Press                  during setting to change the parameter

UNIT Switch: Use the switch located at the back of the scale to set 
Measurement units in either KG, LB, ST. See picture below.

Indicates an error in the measurement process. Restart the process 
following instructions carefully.
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Press Once

Note: Select a personal record (P0-P9) to record your profile against. Input data specific to your 
body (gender, height, age) before standing on the scales.
If you stand on the scales without selecting your profile, only your weight will be measured. Your 
body’s fat, water and muscle content cannot be measured without first choosing and programming 
your profile (P0-P9).

OPERATING YOUR SCALES
Place the scales on a hard and flat surface (avoid carpet or soft surfaces). 
Remove shoes and socks. Scales will not function correctly if footwear is 
worn during measurement.

Switch on the scales by pressing the up arrow button once.

When “ 0” is displayed,
The scale is calculating 
your readings. Remain 
standing on the scale.

When the scale has finished calculating, your “ weight” , 
“ fat percentage” , “ water percentage” and “ muscle 
mass” the readings will be displayed alternately four 
times before the scales automatically turn off.
Compare the readings with the Body Fat Ratio chart to 
confirm your body status.
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Notes: The body fat reading will be vary depending on the amount of water consumed. The 
following factors may also affect your body fat reading: diet style, alcohol, exercise, prescription 
drugs, illness or a women’s menstrual cycle. Your body fat reading will also be altered 
depending on the time of day. To ensure accuracy it is advisable to take your body fat readings 
at night when your bodies water hydration level is more balanced. See chart below.

Underweight Healthy Overweight Obese Underweight Healthy Overweight Obese
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FREQUENTLY ASKED QUESTIONS

The scale is powering off after a few seconds
Check the battery is correctly inserted.

The screen displays “ ----” is there something wrong?
A) The scale may be resetting itself to zero. Please wait for “0” to be displayed on 
screen
B) No profile (P0-P9) was selected. Please select your profile.

The scale is displaying weight only. No body fat % reading is given
Ensure you stand still on the scale. Shaking will disturb the readings. Ensure your 
feet make contact with the front and back electrodes when standing on the scale.

My body fat percentage is much higher than normal
Double check your personal profile including programmed gender, height and 
age. Make sure your feet are bare, clean and dry when standing on the scale.
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CARE AND MAINTENANCE
• Store your scales on a clean, dry and level surface.
• Do not expose the scales to water or excessive moisture.
• Do not expose the scales to extreme temperatures. 
• Do not jump on or drop the scales as this may lead to your unit measuring 

inaccurately.
• To avoid scratching the glass it is advisable not to wear any footwear while taking 

measurements.
• Use only a dry cloth to clean your scales. Do not use chemicals.
• If you do not intend to use your scales for prolonged periods, remove the batteries 

prior to storing.
• These scales are designed for use in the home and should not be used for 

commercial purposes.

AFTER SALES SERVICE
This appliance is built to the very highest of standards. There are no user-serviceable
parts. Follow these steps if the unit fails to operate:

• Check instructions have been followed correctly.
• Check the unit has not been dropped, exposed to extreme temperatures, 

water or excessive moisture. 
• If the appliance will not operate, return the appliance to the place it was 

purchased, with your receipt for a credit or replacement.
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WARRANTY INFORMATION

Your GOLDAIR product has been inspected and tested and is guaranteed subject to the following  for a 
period of two years from the date of purchase against defects inworkmanship and materials. During this 
period, such defects will be rectified by replacement of the product purchased. Minor adjustments may be 
undertaken at our discretion instead of replacement.
Your product contains no user serviceable components and this guarantee becomes invalid if in our 
opinion the product has been misused, abused, incorrectly installed, tampered with, connected to a an 
electrical supply not corresponding with the name plate specification, or subjected to power surges. The 
guarantee does not include any labour or other associated expenses that may be involved in removal or 
installation of the product. Normal wear and tear is expressly excluded.
If your GOLDAIR product fails to operate satisfactorily, please return it to the retailer from whom it was 
purchased.
To obtain a replacement product under this guarantee, you will need to produce satisfactory evidence of 
date of purchase. The completed guarantee and purchase receipt must be presented with the product. 
The guarantee card should be filled out at the time of purchase – it is in your interest to make sure this is 
done.
When a product is replaced then that replacement will be of the faulty product or accessory excluding 
packaging, instruction card etc. Where a replacement product is supplied, this shall be guaranteed for the 
balance of the original guarantee period.
Any model that is no longer available will be replaced by a model of a value and with such features as a 
we consider appropriate in the circumstances. 
SSM Ltd is not responsible for forwarding freight charges, losses or damage in transit. 
If service is required after the guarantee period has expired, the product should be returned to a qualified 
electrical person. Service outside of the guarantee period will be at your cost. 
Consumers Guarantee Act (1993).
In accordance with the above act consumers are advised that: 
The manufacturer does not undertake that repair facilities and parts will be available for this product.
If any of the provisions of the foregoing are contrary to any relevant legislation, then that provision shall be 
deemed to be excluded from the guarantee and the rest of the provisions will continue to apply.

IMPORTANT: PLEASE RETAIN THIS WARRANTY CARD

NAME: .

ADDRESS: .

PURCHASED FROM: .

SUBURB: .

DATE OF PURCHASE: .

NAME OF PRODUCT: .

MODEL No: .
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SSM Ltd
11 Jipcho Road, Sockburn
P.O. Box 10-312, Christchurch, New Zealand
Phone 03 963 7460, Fax 0800 964 964
Email: goldair@ssm-nz.com
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