
 Rice Cooker 
GRC200 

OPERATING INSTRUCTIONS 

GRC200 – 220 - 240V ~, 50Hz, 700W, Rice Cooker 



GENERAL CARE AND SAFETY GUIDE 
Please read all instructions carefully before using your Rice Cooker and keep 
them for future reference. 

Thank you for choosing this Goldair Rice Cooker. Your Goldair Rice Cooker has been 
designed and manufactured to a high standard of engineering and with proper use 
and care, as described in this leaflet, will give you years of useful service. Please read 
these instructions carefully. 

KNOW YOUR RICE COOKER 
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  Read all instructions carefully before use. 
  Use the Rice Cooker only as intended. 
  The Rice Cooker is intended for household use and should not be used for commercial       
  purposes. Do not use outdoors. 
  To protect against the risk of electric shock, never immerse the outer housing, cord set or  
  plug in water or any other liquid. 
  Ensure the power outlet used corresponds with that indicated on the rating label, 220-240V. 
  Never yank the cord to disconnect from the outlet. Grasp plug and pull to disconnect. 
  Do not allow the cord to touch hot surfaces or to become knotted.  
  Never place this appliance on or near a hot gas or electric burner or where it could touch a  
  heated oven or microwave oven. 
  Operate the Rice Cooker on a dry, stable level work surface, away from the edge. Ensure    
  that the cord does not over-hang the work surface as this is a hazard. 
  Ensure the Rice Cooker is positioned at least 20cm away from walls and curtains. 
  Use only the removable cooking bowl supplied with the Rice Cooker. Do not use a  
  damaged or dented cooking bowl.  

   IMPORTANT  SAFETY INSTRUCTIONS - RETAIN FOR    
   FUTURE REFERENCE 

Toughened glass lid 

Amber “Keep Warm” light 

Red “Cook” light 

Selector switch 

Removable 
Non-stick 
cooking bowl 
with level 
indicator 

Measuring cup 

Spatula 
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IMPORTANT SAFETY INSTRUCTIONS CONTINUED…. 
  The use of any accessory not supplied by the manufacturer is not recommended and  
  in some cases may cause electric shock or injury. 
  This appliance is not intended for use by persons (including children) with reduced  
  physical, sensory or mental capabilities or lack of experience and knowledge, unless     
  they are supervised or have been given instruction concerning the use of the Rice  
  Cooker by a person responsible for their safety. 
  Young children should be supervised to ensure that they do not play with the appliance. 
  To protect against the risk of electric shock, do not disassemble the Rice Cooker.   
  Should the appliance need repair, return to the place of purchase or have a qualified  
  service technician examine and repair. 
  We recommend inspecting the Rice Cooker regularly for damage to the cord set,    
  cooking bowl, outer housing and plug. Should the Rice cooker need repair, return to   
  the place of purchase or have a qualified service technician examine and repair. 
  Never plug in or switch on the Rice Cooker without having the removable cooking bowl  
  in place. As a safety precaution, the Rice Cooker will not switch into “Cook” mode if the  
  cooking bowl and lid are not correctly in place. 
  To avoid the risk of burns do not come into contact with hot parts, hot water and  
  steam, particularly when removing the lid after cooking. 
  Never put liquid into the outer housing. Only the removable cooking bowl is designed    
  to contain liquid. 
  Do not touch hot surfaces; use oven mitts if removing the cooking bowl. We  
  recommend allowing the cooking bowl to cool before removing from the outer housing. 
  Do not allow condensation from the lid to drip into the housing, only into the removable  
  cooking bowl. 
  Do not move the Rice Cooker during use. 
• Do not leave the Rice Cooker unattended when in use. 
  Ensure the power is switched off at the power outlet and the cord is unplugged before  
  moving the appliance, when not in use and prior to cleaning or storing. 
  Allow all parts to cool fully prior to disassembling the Rice Cooker for cleaning. 
  Do not use the Rice Cooker on metal surfaces. 

BEFORE FIRST USE 
Ensure any labels, tags or stickers that may be attached to the housing or inner 
cooking bowl of the Rice Cooker are removed. 
Wash the cooking bowl, the lid, measuring cup and spatula in warm soapy water 
and dry thoroughly. Do not use harsh detergents or abrasive cleaners on any part 
of the appliance. Never immerse the outer housing, cord set or plug in water or 
any other liquid. 



 Note: The measuring cup supplied with your Goldair Rice Cooker is not a standard         
 metric measuring cup.  The Goldair Rice Cooker measuring cup equates to 160g  

        of uncooked rice and approximately 150ml of water. 

6.  Wash your rice prior to cooking. When the water runs clear from the rice the rice is 
ready to cook. 

7.  Ensure the cooking bowl is correctly placed in the Rice Cooker’s outer housing and 
is sitting flat. 

8.  Place the washed into the removable cooking bowl, ensuring the rice is evenly 
spread across the base of the bowl.  

9.  Depending on the type of rice you are cooking, add water as follows: 
 White Rice – 1 cup of rice : 1 cup of water 
 Brown Rice – 1 cup of rice : 1 ½ cups of water 

10.  Place the glass lid on top of the cooking bowl. 
11.  Plug your Rice Cooker into a 220-240V power outlet. 
12.  Move the selector switch to the “Cook” position so the red light illuminates. 
13.  The rice will take approximately 20 minutes to cook, when complete the selector 

switch will automatically move to the “Keep Warm” position and the amber light will 
illuminate. 

14.  Carefully remove the lid, taking care not to come into contact with steam and fluff 
the rice with the spatula. 

15.  Replace the lid and let the rice stand for 10 -15 minutes prior to serving. 
16.  If you do not wish to serve the rice immediately, replace the lid, leave the Rice 

Cooker plugged in, with the selector switch set to “Keep warm” for up to 5 hours. 
17.  When finished with the rice cooker, unplug and allow to cool fully before cleaning. 

OPERATING YOUR RICE COOKER 
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1.   Ensure the cooking bowl is completely dry on the outside and clean on the inside. 
2.   Position the Rice Cooker on a dry, stable, level work surface away from the edge. 
3.   Ensure the cord is fully unwound and not overhanging an edge as this is a hazard. 
4.   Ensure the Rice Cooker’s control panel is clean and dry. 
5.   Measure rice using the measuring cup supplied with your Rice Cooker. Calculate 
         your requirements, using the table below. 

AMOUNT OF RICE TO USE IN YOUR GOLDAIR RICE COOKER 
1 Level Measuring Cup of uncooked 

rice 
160g of uncooked Rice 

1 Level Measuring Cup (160g) of 
uncooked rice 

Approximately 2 Measuring Cups of cooked rice. 

Minimum amount of rice to use in your 
Goldair Rice Cooker 

2 Level Measuring Cups of uncooked rice. 



IMPORTANT NOTES 
Use only wooden or plastic utensils on the non-stick surface. 
Place liquids only in the removable cooking bowl, adding oil, butter, margarine or any 
flavorings before moving the selector switch to the “Cook” setting. 
Never try to force the selector switch to the “Cook” setting after it has automatically 
switched to “Keep Warm” mode after cooking. 
Do not interfere with the selector switch during operation. 

CARE & CLEANING 
The Cooking bowl, lid, measuring cup and spatula should be washed in warm soapy 
water after every use. Do not use harsh detergents, abrasive cleaners or metal scouring 
pads. Rinse and dry thoroughly.  
If rice has been cooked onto the bottom of the bowl, fill the bowl with hot, soapy water 
and let stand for about 10 minutes before washing. 

TO AVOID THE RISK OF BURNS DO NOT COME INTO CONTACT WITH HOT 
PARTS, HOT WATER OR STEAM, PARTICULARLY WHEN REMOVING THE LID 
AFTER COOKING. 
TO REDUCE THE RISK OF ELECTRIC SHOCK, COOK ONLY IN THE REMOVABLE 
COOKING BOWL. 

For a fluffier result from your rice, use slightly more water than indicated. For firmer 
rice use less water. 
Some types of rice may require extra water for cooking (i.e. wild rice and short grain 
rice). Follow instructions on the packet. Brown rice is best if washed prior to cooking. 
If additional ingredients have been added to your rice, we recommend the rice is kept on 
“Keep Warm” setting for no longer than an hour after cooking to avoid loss of flavour. 

TIPS FOR COOKING RICE 

SUPPORT AND TECHNICAL ADVICE 

North Shore City, Auckland, New Zealand 
Monday – Friday 8am-5pm 

Phone: 0800 232 633 
Website: www.goldair.co.nz 



Your Goldair product has been inspected and tested and is guaranteed subject to the 
following for a period to two years from the date of purchase against defects in 
workmanship and materials. During this period, such defects will be rectified by 
repair or replacement of the product purchased. Your product contains no user 
serviceable components and this warranty becomes invalid if in our opinion the 
product has been misused, abused, incorrectly installed, tampered with, connected 
to an electrical supply not corresponding with the name plate specification, or 
subjected to power surges. The warranty does not include any labour or other 
associated expense that may be involved in removal or installation of the product. 
Normal wear and tear is expressly excluded. 
If your Goldair product fails to operate satisfactorily, please return it to the retailer 
from whom it was purchased. To obtain a repair or replacement product under this 
warranty, you will need to produce satisfactory evidence of date of purchase. The 
completed warranty and purchase receipt must be presented with the product. The 
warranty should be filled out at the time of purchase. It is in your interest to make 
sure this is done. 
If the product is to be replaced (cannot be repaired) then that replacement will be of 
the same or similar product or accessory excluding packaging, instruction card etc. 
Where a replacement product is supplied, this shall be guaranteed for the balance of 
the original warranty period. 
Any model that is no longer available will be replaced by a model of a value and with 
such features as we consider appropriate in the circumstances. Goldair Ltd is not 
responsible for freight forwarding charges, losses or damage in transit. 
If service is required after the warranty period has expired, the product should be 
returned to a qualified electrical technician. Service outside of the warranty period 
will be at your cost. 
Consumers Guarantee Act (1993). 
In accordance with the above act consumers are advised that: The manufacturer 
does not undertake that repair facilities and parts are necessarily available for this 
product. 
If any of the provisions of the foregoing are contrary to any relevant legislation, then 
that provision shall be deemed to be excluded from the warranty and the rest of the 
provisions will continue to apply. 
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IMPORTANT: PLEASE RETAIN THIS WARRANTY CARD 
NAME:                                                                                                                                                                                 
ADDRESS:                                                                                                                                              
PURCHASED FROM:                                                                                                                            
SUBURB:                                                                                                                                                                            
DATE OF PURCHASE:                                                                                                                                                  
NAME OF PRODUCT:                                                                                                                                                    
MODEL No:                                                                                                                                                               . 


